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ABSTRACT ' • * \ ' { 

t , , . ^ A.longituflinaL study of s^dent flow and pttsistence 

at.Saiita Apa College (SAC) was planned t^generate data on student 
description^ student outcoies^ attrition "^rehds^ and student 
attitudes a^id satisfaction with cbllege services. A total of 629' 
students responded to an enterii^i student questionnaire placed in 
registration packets or' nailed directly to thei.- A coiparison/of the- ' 
sample to all new and new transfer studepts and to all active 
Students indicated t'hat the saiple was aost like the "new^ student 
group. It differed kittle froi the active student population in 
ethnic distributianr fifght orday status^ and age, but did differ in 
educational "Objectives and sex distribution; the active group had^ 
significantly lore students pursuihg an associate degree and fewet 
attending for personal reasons. The sanpl.e contained approxiiately 
45< laies and 55% feiales^ tlhe direct opposite, of the distribjatioa 
for active students. Over 43% of sa«ple students planned to .attend 
SAC .for three or Mope semesters^ reflecting that they aae "serious 
students"r the ^aajority aspiring fqr higher degrees. - Preparing for a. 
caveer was tKe aost important reason for attending SAC (64.2%) • \ 
'Investigators intend to follow the entire saorple for tl^e next five 
yeari^l St^udent characteristics data and a co^ of the questionnaire 
are appended. (TR) . 
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IMTRODUCTION 



, In the summer of 1977 a loj^ltudlnal atudy' of student flow and persistence 
patt;|rns was Initiated at SAC and was Implemented In ^he Fall semester* of 1977. 



The purpose of the study Is to satisfy various Informational needs In one 



con8ollda|:ed and concerted study. The study will provlcie descriptive student 
data» Qtude^t outcomes Information, attrition trends and » information regarding 
student attitudes and studentisatlsfactlon with college^ services* This will 
be done by 'tracking a sample of new and new transfer students through their 
educational careers at SAC and after they letfv^ SAC. The data will be gathered 
if rom 'Student flies and from periodic-questionnaires administered to th^ students 
In the study. 

Following are the results of the f^rst phase of this study. Including 
the sample selection, methodology, comparl^on of the sample tq the total ^ 

' populal^tm* and findings of th^ first quesHonnalre, the Entering Student 

^ ' V ^ ^ • _ ' . 

Questionnaire., ^ . ^ 

^ • ' / 

Sampling Procedures and Methodology 

A random sample of new and new transfer students entering SAC In the Fall 
semester of 1977 was selected by Identifying and ^flagging ^every fourth new 
applicant. This ultimately' ptovlded a list of approximately 1300 students. 
'Entering Stucient "Questionnaires were placed In the registration packets of, 
these students. Approximately 25 percent of the 1300 were lost because .they 
failed td register. A tt>tal of 375 ^questionnaires were .returned at registration 
Questionnaires were mailed to tke remaining 622 active students. The response' 



rate to the mailing was A0.§%^, or 3^4. The final sample size for the longl- 
tudlnal study thus becwne 62%. These students will be followed for the next^ 
f Ive years # 



Graph t shows the rate of response t6 the questionnaire mailing. It can 

'/ • ^ . * 

* • «. , 

be deen that the response rate peeked at three different times, ^fter the 

first mailing, afte? the second follow-up iialling, and'after the telephone - 

follow-up calls*. The responses continued for k period oi five weeks before 

tralllnft off. Two weeks after the first mailing and after 112 (18%)* question- 

naires had been returrted, a s^nd questionnaire and follo\i-up letter' was, 

mailed. The res pons e. duVing the two weeks following the second mailing was 

equally high, 100 more or a' total of 3A.1Z by the end of the fourth week, 

/ 

Tel^hone calls were made to. 167 persons who had not yet responded, fhe 

< - % • . * * 

response to the telephone calling is- shown* in Table I. It can be seqn that 

> • ' * 

when direct ^ph'Sne^ contact. is made with the respondent, as opposed to, leaving* 

a message, the response rate^ is the highest, A5.5%. A third questionnaire 
' * t • * 

was'malUfed to some who stated thai they no longer had their questionnaire. Out 
of 36 who were sent a third quest»Qnair6, 16, or 4A2 responded. Out of all 
calls made; including wroijjf numbers , no answers, and students who reported 
that %hey had dro^pped out of school, *the response' rate of persons telephoned 
wa^33.3%^ Approximately ten howTs were required to place 167 calls. From 
thia data it appears that if telephone calls are made at the same time a 
mailing, and if -the responde]|t is directly contacted, the response r^pe would 
be optimized, ^ . i / 



* • k 

/ ' /'^ 
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Taftie 1 . • 

Response Rat^ From Telephone Calls 

* 1 . * * ' 




Typ^ of Call 


, No. Completed 


Returned Questionnaire 


n 




Talked to person 
*Lfeft mess>rfjge ' 
. Other*^' 


• 66 

> 

i 

A2 

59 • 


. 30 
G 


45.45%' 
• 14.29% 



^ 

*bther includes 35 no answer, wrong or didcon&tected numbersff 21 students 
who reported that they had dropped all classes, and 2 somew!^ ^ angry 
respondents* who did not want to be part of a survey^ ' 

-^2 5.' 



FINDINqS * ■ 

Coopkrlson o f Saniiple and Populations. • , ' 

' I A compaijison of student characteristics of the 629 students in the study 
sample to all active students an(^ to all new and mew transfer students is 
•provided in Taljle II. The sample group, is most similar in all aspects to the 
new and new transfer group, and differs little tiom the 111 active^students 
groupt Som^xtrapolation will thus be possible from the' sample :group charac- 
teristics •and,experten^e8 to those of the-Total population. 

%»e ethnic distribution of all three groups is consistently similar, 
with 23.22Z of the students in the study group, representing ethnicSiinoritles 
24.^7% minority students in the new and new transfer groups and 25; 7% Aiinority 

• ' V • * I' - • 

students In^Xjie 1:otal population* ' * - * • 

Ift _,the study group* there ate 50.55% night students,, 36.26Z day students, 
and 13.19;!: day and night students. Jlie totaf population and the new' and hew 

transfer group has the same representation. 

/ . " - • ^ 

New and new transfer students are somewhat yourtger in age than the tfctal 

population. The average age of those in ttie study sample is 26.5 years, the 

new transfer group 26.6 years, gnd the total population* 28.0 years. 

There are slightly fewer part-time (less than 8 units) student.s in "^e 

total population than there are in the other two groups. Any departure in 

similarity between th6 sample group and the ,total population may be partly 

indicative o^ the fact that more "persisters" are included in the total 

papulation than In tbe new and new transfer group and.the sample drawn 

'from new and new tran^fers^ ''Non-perslsters'^ have been screened out during 

,theii: first semester-of attendance. tIius, the total population is slightly 

' . • ' f 

more representative of pftrsisters, while the stildy group and the new and new 

' ■ / ' ■ \ 

transfer group include many that will a^on drop out of school.- 



' Conpaf Isdn of StudMt Characttrlctlet fdr' 
Students in It^ngltudlnal Study Sanple, 
All SAC FlTi^-tiM and #lrst-tlM Trusfar Students, 
sad all SAC Students 
' ^#11 1977 



Students ^ ] All Nev end All Acelve 

In Seaple Nev Transfer Students Students 





n 




It 




n 


z 




. 










X ^/ 


- Kale 


283 


44.99 


2647 


50.20 


7936 


52.24 


.Feaele ^ 


346 


55.01 


, 2625 


49.80 


7248 " 


47.76 


Total' 


629 


100,00 

t 


3272 


100.00 


15178 


100.00 


Ethnic Background 








1.58 




. 1.33 


" AMrlcan Indian 


, 7 


1.13 


83 


■ 201 ' 


Black 


28 


4.47. 


- 232 


4.41 


736 


4.85 


Chl|iese 


1 


0.16 


' 26 


' 0.49 


70 


' 0.47 


Japanese 


4 


. '0.63 


- 39 


•0.74 


125 


0.82 


. Mexican Aaerlcsn 


63 


.10.01 


492 . 


9.34 


1615 


10.64 


Philippine 


3' 


0.47 


26 


0.49 ' 


78 


0.-51 


Spanish American 


13 


2.06 


131 


2.48 


366 


2.41 


Other Non*^lte 


27 


4.29 


273 


5.17 . 


709- 

• ^ 


4«76 


White ^ 


483. 


76.78 


3970 


75.30 


f 12-78 


74.30 


^ Total 


629 


icio.oo 


5272 . 


100.00 


15178 


. 100.00 
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208 


1.34 


17 and undar • 


^6 


8.91. 


150 


2.84 


18 


104 


. 16.54/ 


1005 


19.06 


1304 


8.60 


19 . • 


46 


7.32/ 


541 


10.26 


1498 


9.87 


20-21 


72 


11.45 


6l7e 


11:70 


2228 


14.68 


22-25 


99^ 


15.74 


914 


17.34 


2928 


19.29 


^6-30 


97 


15.42 


740 


14.03 


2602 


17.14 


31-40 


81 


12>87 


727 


13.75 


2433 ' 


16.02 


41-50 - 


' 45; 


7.15 


355 


6.74 


1296- 


8.53 


5f-65 


27 


'4.29 


199 


3.78 


634 


.4.18 


Owr 65 


2 


0.31 


24 


0.46 


52 


0.35 


Total , 


629 


100.00 


' 5272 


100.00 


15178 


100.00 
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Day/Night Students 
Day 
«l^ht; 
. Both 
Total 

JPart-tlae/Pull-tlme Students 
16 or more units 
12 to 15 unlti 
8 to i;. un^ts 
less than 8 units 

• .T 

Educational Objective 

Vpc;atloaal Certificate 
A.A« Degree , 
Transfer Credit 
Perf onal Inteteet 
; lnployMfit 
Other 
Total 



228 


36.26. 


. 2083 


39.52 


5464 


3?. 99 


318 


50.55 


2528 


47.95 


7039 , 


46.38 


83. 


13. 19 


661 


12.5^ 


. ■ 26l5. • 


17.63 


629 


100.00 


5272 


100.00 


.15178 


100.00 


29 ' 


4.62 


. 237 


4.49 ■ 


' 873 


5.75 


117 


* 18.60 


. 953 


18.08 


' 2916 


19.^2 


71 


11.28 


640 


12.14 • 


2309 


15.21 


412 • 


65.50 ' 


3442 


65.29 


9080. 


59.82 


629 


100.00. . 


5272 


100.00 


15178 


, 100.00 


49 


7.79 


39^1 . 


7.43" 


1114 


V7.34 


145 


23.05 


1132 


, 21.48 


4947 


32;60 


86 


13,67 


' 789 


14.97 


2331 


15.36 


138 


21.95 


1082 


20.52 


2584 


17.02 


180 


28.62 


1584 


30.04 


3488 


22.98 


31 


.«.-92 


294 


5.57 


714 - 


4.70 


629 , 


ido.oo . 
■ s 


5272 

ii 


100.00 


15178 


100.00 



/ 



■ ■ ■ r * 

This •difference is most notl'cea^)le £n the educational object Ives ai^ 
sex distribution, statistics. The study sample arfd thje. ne^ and new tl^ansfer 

group have similar distributions of educational objectives. .However, both 

' ' ' • - • V 

of these groups differ froi~the total population on this variable > The total 

' J" \ ^ " • • • ' 

l^^opulatlbn includes mai^edly,.more students pursuing an A. A. degree ^nd less 

students attending f or petsonal interest and emplbyment reasons. This may be 

attributable to th6 fact that 'students pursuing A. A. degrees Remain enrolled 

■* • ■ . . . ■ • " 

longer to accomplish th^t goal than do students who enroll for. personal * • 



interest reasons. 



Also, while the study sample group consists of AA.99% male's and 55.01Z ■ 
females, the distribut^nHs reversed in the to^l population. This suggests 
that more females are entering college t'oday <:han did in past years. The'ie^ 

distribution of the sample- group differs considerably, however, from the new 

f ■ * 

and new transfer group, suggesting that moYe females than males responded to 

the qvjfistlonnalres* ^ * ' j> 



ProflJ.e ^of gtudents i)ci Stujy Sample ^ ^ 

A de8crl{>t^e profile of'"ffie, ent^lng student as provld'ec^by the first >^ * 
questionnaire redults is presented graphi^lly and jj^n narrative form on the 
following >ages . The sample group for this study consists of*62^ -new and 
transfer Students .who completed the Entering Student Questionnaire.^ Thefee 
students, wili- be tracTied for the next five years. A sample^of the Entering«tudent 
Questionnaire is included at ithe end of this report; Question numbers 5 and 
8, 'regarding^ number of dependents and high school college preparatory classes.^ 
were omitted ftom the analysis. These quelJt ions may have been misinterpret A, 

V . ^ 

and the results are questionable. Following ar^ the highlights of the survey 

V . • - 

results: - ^ * X. i 

1) A majority of students (54.22^), in the study sample work at full-time 

' jdlte, and-close to half (45.8%) are working in "the -vocation'^of their choice." * 
An add4.tional 20.5>f-work part-time. 

2) Most students live either with their parents (33.2%) or with their 



spouse (33.6%). " Fewer »live alone or with friends (27.5%). ^ 

♦ '» - ■» . 

3) Annual incojna of students and* their families is not high;, *5.5% of • 

students' incomes fall below $10,000 per year, and 64.9% fall below $15,000 
^per year. This, is lower thatv^ the average family income for Orange County 
($19^20). ^' ^ 

It is also interesting to note that- this question receive^ the / 
highest rate of po responses (6.7%), indicating ^Slifaps thdt some .felt that 
this information should remain confidential. ' • ^ « v 

^^'^ • 4) In,, regard to ediicatflonal backg^rooili of students* parents, 47.^15; 
reported "that their {)arents had completed a \^riable number of years of collegfe 

r^md 36.4% had completed high school. ^ Only 15.8% had completed 10 years or less. 



5) ,The students in the study sample present^a profile of being "serious 

students" In that 43. 2X Intend to attend SAC for three or >more semesters 

contlnuQusly; 'the majority are aspiring for higher degrees, 27.3% for B.A. pr 

B.S. degrees, 14. 9it for an M.A. or M.S. degree, and 19.1Z for an A,^. degree; 35. U 

* . . , ' ' / ♦ V . , 

expect that' they will stiidy three or mtJfe hours a week per class and 34. 8Z plan 

to study two to three hours per class; 93. 4Z agree that good grades are either 

important or very Important,; and 50. IZ exj^ect that they will receive mostly ' , 

A's and B's. - , / , ' ' ^ ■ . 

' ' - It Is likely that students' expectations may be slightly Inflicted as . ^ 

they first enter college a^d particularly when they are fllUng out a questionnaire, 

Atli later t;lme^lt will be* determined wheth^^r^or not students' expiations 

for grades, continuous attendance, and degrees hlave been met ^nd what. If any, 

relationships exist between Influencing- variables. 

6) Students were asked if they^ bad friends who also attended SAC. Evldince 

exists in the literature which supports th4 contention that having friends on 

« • ' ' ^ ' 

campus lncrea8e% the studfents' degree of Involvement and thus reduces attrition.^ 

This theory will he examined further on in this* study. At present, 62% of the 

students ^esponde3 that they had friends attending* SAC. 

^ 7) The most important reasons g^ven for attending SAC Included "to prepare 

,1 ' #► 

for a. career"' (64. 2X), ''to be lable to get a^betterjob or promotion" (51.?%), 
.and "for personal develepment (49.9%).'' The. least important reason given was "to 
•receive veterans or social security benefit.s". * 
' ' 8) Students we^ asked if they ffelt that they required any special 
remedial or tqtorial help*. 19. 4% Responded to the affirmatlve,g^d thr subjects , 
of.Hath>and English w€fre th"e most often reported deficient areas. a 



9)* A' sfelf -raring measute^-was inclwoed in this* questionnaire and vill 
be included in future quedt:i€ftinaii;^ss^£at tfte, purpose of monitoring change in / 
dtudeAt's self -perceptional as a '^eault of '.attending apd nbt- attending SAC* 
On the first questionoair^ stud^etft§M?^ted -themselves- highest j^n "ability to* ^ 
get along with others" and lowest on' "public speaking ability" and "mathematics 
ability". Generally, the students tat^ the^sel^vei \ii^ce pn the higher side 
/ of a>^rage than on -the lower side. „ ' \ ^ 

At .the beginning of the Sprlhg 1978 semester more data will be gath'ered, 
analyzed, and correlafed, with tHfe descriptive data presented above. Student ' ' 
Experienoe Questionnaires wiU be administered to students still in attendance/ 
and Non-Returning Student Questionnaire^ wMl be sent to y^Ose who> diTd not 

^ y " • \ 

return; Longitud'inal trend data will^hen begin to eme^g^. . ' 



' . Wbat is ycmr present empfd^ment status? 



ANSWERSANSVyEftSANSWER^^ANSWERSANSWERS^^^ 



WORKING FULL-TIME • 



-WORKING PART-TIME 




54f2% 



/ 



NOT WORKING. BUT 
^LOOKING FOR A JOB 




1.,3.4%-- 



NOT WORKING. AND 
NOT LOOKING FOR JOB- 



FULL-TliyiE AOMEMAKER 




jtiL'.' 1^ 



NO RESPONSE 



. i ...1.1% 
^ 1 



^25 STUDENTS^ 



10^ S 




• \ 



^Are you presently working in the vocation of your 
choice? ' ■ .. 



AtsiS^fV^^rRSANSWEB^ANSNA/ERSANSWERSAiSISWERSANSWERSANSWERS 



• YES 




45.8% 



H6 




51.7%. 



NO RESPONSE 



i 



•2.5% 



i 



- 25 STUDENTS 



\ 



ERIC 



With whom do yciu jf)resentl\^ reside?. 



ANSWERSANSWERSANSWERSANSWERSANSWERSANSWERSANSyVERS 



SELF II 1 1 f 18.4% 




FRIgND{S)_ « JH 9.1%' 



C 




SPOUSE ' ft M9t Mf( J. 1^33-6% 



OTHER, II t 5.4% 



NO RESPONSE . 0.3% 



i 



= 25 STUDENTS 



^ . ' ■ . 
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12 . ' .' 



\ 



Q. 



Please estimate \^Qur present annual income. ' . . 
ffyou dre livinQ with your parents, fylease estimate their 
annual income. ^ ..^ 

anj^wer^answersanswbrsanswebsanswersaisisnA/ers'answers 



UNDER $ 5.000. . • |l ■ * J ff J 21.6% 




. 5,000.0. 3:^S9„-. J-^||y 23.% 



$10,000 to $^4:999 'It J It J It 1^ 4% 



$15,000 to $19,999 II fi f -10.2% 




$20,00& to'$29,999 « J |f 11.3%- 



$30,000 to $39,999 

f ■ - ' 



$40,000 or over 3 1% 



I 0/ /r 



NO RESPONSE 11 1 6.7% 



'ERIC 



i 



= 25 STUDENTS 



Q. 



What is the highest mmber. 6f *\;ears, of school 
' completed b\J either ofi;our parents?. (Include college.) 



ANSWERSANSWERSANSWfRSANSWERSANjSWERSAMSWERSANSWERS 



10 YEARS OR LESS 



1 1 TO 1 2 YEARS 



13 TO 14 YEARS 



i€^ 6 YEARS 



17 TO 18 YEARS 



18YEARS0RM0RE 



NO RESPONSE 



I 

ikikikiki 



36.4% 



ikik • 
ikik.' 



i 



17.0% 



6.2% 



4.3% 



1 



',6.5% 
f ' • 



> 



25 STilDENTiS 




B How long do you anticipate that you will attend Santa • ' 
AnaCqlleSe? 

ANSWERSANSWERSANSWERSANSW£RSANSWERSANSWERSANSWERS 
^NE.SEMESTER ONLY 9 M 8.3% 



TWO SEMESTERS, J J: ^14-2% 

' ' CONTINUOUSLY 



ikii 



ikikikikiki 



THREEORMORE' ' J fl -J fl'l fl * f! 1 43.2% 
SEMESTERS, CONIlNUOUSLy 



OfF ANDON ff * 8.1%, 

DON'T KNOW « f « 1 HI J f 25.9% 



NO.RESPONSE, /0.'3% • ^. 




= 25 STUDENTS 



O - . . '-15 '1 V 




■ ^ ' . \ ■ ' • ' - 

• • ; Do yojli have ariy /neads that will be atiejiding Santa 
Ana College this semester? J • 

ANSWERsXNSWeRSAIMSw'^RSANSW^ANSWERSANS^ ' 



YES 



1^0 




62.0% 




.-37.0%- 



NO. RESPONSE 



f 



r.0% 



;=.2|^^STUDENTS^^ 



V. 



A*. 



ERIC 



J. 



^6. 1 



Q 



5 . 



WHaVis the highest academic degree you ever expect 
Jopbtam? y ■ ' 



ANsWERSAfSrSVyERSANSWER^ANSWEr^SANSWERSAN&WERSANSWERS 



NONf 




14.0% 



VflrCATIONALd^ERTIFIcXlE ^ j| ^ 



1 1 .8% 



A.A. 




/ 



.19.1%' 



B.A. OR B.S.:v>/ 
•M.A. OR M.S. 




DOCTORATE 



pTHER 



NO RESPONSE 



^ 4.3% 
^ 4.0% , 



14.9%. 



ERIC 



17, 



= 25 STUDENTS 




' W/haf IS the average amount of timeAhot you plan to 
studi;^per class per .week? . ' - 

• ' ' ,- " • • . 

ANSWERSAN^WERSANSWERSANSWERSANSW^RSANSWERSANSWERS 



LESS THAtJ Or^E HCfUR 



/ - IB ' 



ONE TO "piA/O HOURS 




23.9%. 



two TO THREE HOURS 



\ ■ 



MORE THAN THREE HOURS 



NO RESPONSE 



34.8% 




35.1% 



1 .3% 



= 25 STUDENTS 



V 



ERIC 



2.: 



18 




How important to you is ge/li|Tg gooci grades? . 



ANSWERSANSWERSANSWERSANSWERSANSWERSANSW^RSANSWERS 



VERY IMPORTANT 




OF SMALL IMPORTANCE ^4.5% 



NOT IMPORTANT i 14% 



^0 RESPONSE " 0.6% 



• « 



= 25 STUDENTS 




• Qo you expect that the grades you will receive at Santa 
Ana College will be: 
• ' . ' • . * 

ANSWERS4fKiSWERSANSWERSANSWERSANSWERSANSWERsivNSWERS 



MOSTLY A S AW DB'S 
MOSTLY B S AND C'S 



f MOSTLY ALL C'S 




50.1% 



^ 4.0% . . r 



37.0% 



MOSTLY C S ANDD S 



0.3% 



MOSTLY D'S AND F'S 



0 .0% 



DON'T KNOW 



NO RESPONSE 



ii. 



7.5% 



i 



= 25 STUDENTS 




Do .you' feel that ^pu need any spechl tutoring or 
• rerrypdial work? 

ANSWEF^ANSWERSANSWERSANSWERSANSWERSANSWERSANSWERS 



n " %- 


Yes 


122 


,19,40 


No ' 


A99 


79.33 


No response 


- 8 , 




' Total 


629 


'10^.00 




If yes^ in which of the following subjects? 



ANSWERSAINISWERSANSWERS/^SWERSANSWERSANSWER 



1 



.English - "37 , 5.86 

f Reading'' 12 ' n.91 g 

Math ' ' 42 * 6:6€ 

Other ^ 16 • ' 2.54* ^ 

English & Reading 9 l.AA^-^" 

^ English, ■ • 0 79 

» Readirrg & Math ""'^ 

Total 122 ' 19.40- 




In deciding ta enroll Qt Santa Anu College, please rate 
tha importance to you of the follgwiris reasons: 



ANSWERS'ANSVyERSANSWERSANSWERSAIVrSWERSANSWERSANSWEfTS 



perceIJt 

50 



100 



To prepare for a career 



To be able to get better 
job pr promotion 



\ 
I 

-a 



For personal development 




Simply, to learn^^ 



I 



To meet j-equlrem^nts tfo 
transfer to 4-yr. school 



To meet people 



To occupy my time 



To participate in extra- 
. cyrricuiar activities • " 

To receive verterans or 
social secu/rity benefits 





( 
f 



I could not find a jolT^ 




Other 



J 



ERLC 



A major 
reason 




A minor 
reason' 



Of no 



1 



22 



importance t j 



No response 




RQte yourself on each of ^the following traits as y0u 
think ypu really^are when compared with the auerage . 
person your own age. We'wqn^ the most accurate 
estimate of how you see yourself. 



ANSWERSANSWERSANSWERSANSWERSANSWERSANSWERSANSW€RS 



Low ^T- 



->Hlgb 



% 



Academic ability 
Reading abijity 
Wrlti-ng 'ability 
Mathematics ability 
Public s.peaking ability 
Problem solving ability 

Ability t8 handle stress 

Ability to get along 
with others 

Creativity 
Optimism 
Self image 



Personal organization 

^cial Self confidence 

Intellectual 
self confidence 



10" 

15' 
15 
38 
71 
11 
13 
8 

10 

io 
11 

13 
15 
12 



Vocabulary and termlnoiogy 1^ 



1.59 
2.313 
2.38 
6v04 

ir.29 • 
1.75 
2.07 
1.27 
1.59 
1.59 
1.75 
2.07 

-2.38 
1.91 

2.:^ 



7" 



21 

51 

67 
107 
143 

49 
" 23 

i 

8 

'54 
>3i 

40 

50 
.-•57 

46 

62 



3.34 
- 8.11 
10.65 

;7.'o; 

.7.79 
3.66 

^ i:.27 

8.59 

: 4:93 

6.36 
7.95 
9.06 
7.31 
9.86 



289^ 45.95 



266 . 42.29 

279 44.36 • 

261 41. '49 

217 34.50 

242 38.47 ^ 

213 33.86 
1.19* 18.92 

246 -39.11 ' 

220 34.98 

227 36.09 

224 35.61 

231 36.72 
246 . 39.11 

279 44.36 . 
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Dear Student: 



. 9 

0 ' 



JOHN E JOHNSON 
SUPCPIINTENOtfiT 



^Icoae* to ISanta Ana^ollege. « 

You ha^e been carefully 'selibcted f ros all new 
•tudeats to. help fvaluate the ef fectivenplis of 
the college's academic and vocational prog^rans^ 
To assist in our evsluatiofi you vtil receive ' 
periodic questionnaires froa us.' Please take » 
the time to Msver and return each questionnaire. 

Tour name and perm number will not appear on any 
report^ compiled from Che^ information you protide. 

The first quesPtonnaire begins below. ' Please 
complete and return it with your registration 
^i^rials^ i • 



Many thanks* «m 



Best Wishes t 



' *. H* Bateman 

Dean of Acjmiss ions* and 
. * Records 



1. Tour Sai|ta Ana College perm number: ^ 



i H 1 ^ \ J J 



4. Witli whom do you presently reside? 



S 3 



(1) Self 

^2) Parents • 

(3) FrlendCs) 

(4) Sp\ae 

<5) Other (Specify) _ 



How many dependents do your support with 
your Income? 



U.^ What is the highest scademic degree / 
you ever expect to' obtafn? / 

(1) None / ' • ^ 

(2) Vocational Certificate 

(3) A. A. 
. (4) ^..A. or B.S. 

N ' (5)»M.A. or M.S. 

(6) Doctorate 

(7) Othejr^(Specify) 



12. 



Please estimate your present annuel income. 
If you are living with your parents, please 
estimate their.^wnual Income. 



2^ What is youi: present 'emp^loyment status? 

- . - 

<1) Working full'-time" ('30 hours peel week or \ 

^ ^' \ ^^^^^ " 

. (2) Working part'-tima (less thap 30 hours '||er 

^ weekjrw 

(3) Not wording, but looking for s Job 

(4) Not working, ^nd not looking for s Job 

(5) Pull'-time homemaker 

• * 

3. Ave' you presently working in the vpcstion 
of yourf choice? ^ . 



* 4 . 
^ (I) Under $5000 

(2) $5000 to $9999 

(3) $10.&00 to $14,999 
- ' (4>.$15,0i()0 to $19. 9» 

(5) $20.pOC|^o ^29.af9 
' (6) |j0,000To $39,999 

(7) IW.OOd to $49,999 

(8) $50,000 or over 

7. What if' ^hc^ighest ' nuaber of yesrs of 

di|^^^t6mpleted by ei^er of^ your psrents? . 
'^ISiPP^^ college) 

, ' I I 

I i 3S 

8: WKe^ yofb yere 1^ high school^ did you take ■ 
colies-prwarstory classes? 

(1) Tes ^ ' 
(yNo'^ - 

9. How long do you- ant^cipste that you will ^ 
^sttend Ssnta Ana College? 

* ' J * 

(1) 1 ^semester only ' ^' * ^ 

(2) 2. semesters, continuously 
^(3)^ or^more semesters, continuously 

(4) Off apd*on • * , ^ 
(Si^n't know 

10. .Do youliaye any friends who mill be sttending 
Santa Ana College this semester?. ' ^ 



S 2 



•(1) Tea 
(2J N^^ 



(1) yen 
No 



What is the average amount of time 
that you plan to study per class 
per« week? 



LJ». 

* Less than 1 hour 

(2) * 1 2 hours ' • / 

(3) 2 to 3 hours 

(4) More than 3 l|ours 

13^ How important, to you is getting good 
gradesL? ^" 

.^?f Lj.a 



(1) Very Important . ^ 

(2) laportsnt . 

^ 0)'^f small importaqce 
(4) Not important 



Do you expec^ 1that the grades ydu will 
receive at Santa Ana College will be: 



14. 



(1) Mostly^'e and 

(2) Mostly B's and 
C3) Homtly all G'a 
(4) Mostly C's and D'a < 

" (5) Mostly D's and F's 
(6) Don't ^ow 

n. Do you ieel t^iat you need any special 
tutoring or remilfttial wOrk? 




(1) Tes 
(2> No 



If y.ea. io^ wtiich of the following 



(1) Cngliah ^ ' 
: . ill Reading' 
^ (3) Mathematics 

(4) Other (Specify) _ 



28: 



!§• In^iccldlng to enroll at Santa Ana Collage, 
gkleaaa rata tba Inportance to you of the 
following reaaons fron ft (o 3, %ihere 1 la 
a aajor^ reason, 2 is a nioor reason, Md 
> is of no inportance: ^ 

4 To prepare for' a career * | j, 

X* To be able to get-s better job or 

a proiMtlon in ay preaent job { 

* • To Beet^. acadaaiic requirenentMh) ^ 

transfer to a 4-year college I | 

I could not tflid a job * \ | 

For peraonal developaent i i 

Siaply, to learn | \ 

t # ' V 

To occupy py tiie I > 

M / Xo receive Veterans or social 

aecarity benefits | | 

To Met new people | | 

To participate in extracurricular ' 
activities | | 

Other (Specify) > ^ | J 



17. tste%ouraelf on each of the following 
traita as you think you really are when 
coapared with the average person your 
^ ovn age. We want the «oat accurate 
Kj\ eatinate of how you gee yourself * 

Please rate yourself on a^ scale of 
1 to 5, where I is very low, 2 ia below 
average, 3 if average, 4 ia above 
average, and S ia high. 

Academic ability I U 

, Reading ability . | 

Writing ability ^ ' I |, 

MatheMtics abiftt^'^V . i f 

Public spesking sbility ^ 
Problen solving sbility 

Ability to hsndle^tresa I ]^ 

Ability to ^et slong with others' 
Creativity 

OptiMiaa X \ 

Self-iaj«e I ^ 

Peraonal organi ration I 

Social aelf-confidence I L 

Q *itellectual aelf-conf idence I 

^|^(^>cabulary., temlnology 




Enter jiM 
Studenf 
Questioniiaire 

> SANm ANACOUEGi 



L Your Santa Ana College Perm number P I , I — I — I — i — i 7 

2. How ojten have you utilized each of the Santa Ana College 
services 1 1 steel, be low^ And, hovw satisfied were you with 
e'ach of these services? ' , ^ ^ 



How Often 

0 = Never used 

1 = Used once 

2 = Used twice 

3 = Used 3 or'^ 

more times 



How S^isfied 

0 = Never used 

1 = Very dissatisfied 

2 = Dissatisfied 
3= Satisfied 

4 = Very satisfied ^ 



Y Ne' 



Admissions and Records • 
Financial Aid Office 
, Student Placement Office 
Cafeteria/Snack Bar 

Reg I St rat I ori 

— » 

New Student Orientation 

anemic Counseling 

Persohal Counseling 

Career Planning Center . 

Recreation & Athletic 
Facilities * 

Library 

Student Health Center 
Learning Center 
Women's Center 
Veteran's Cfinter 
Your Ouerall Impression of the College 



How'Often How Satisfied 


1 ^'31 






! :?4 




1 36 






^_J37 


1 






1 1 


! An 


• 1 J dl 


1 49 


i 'i dl 


1 ia 


1 1 45 


1 dfi 


1 1 d7 


|48 


I- . i 49 


1 




; 


V 1 , ] 53 


! 54. 


i 56 


1 5B 


1 57 


1 58 


r , i 5? 


1 60 



3* Please rate the following for most of the courses you are 
taking ' ^ 

1 = Excellent 

2 = Above average 

Quality of classroomjnstructicm 
Gradir^g and testing 
Content. of course 
Help- from instructor outside Class 
Class size ' * ' ' 
Availability of courses 



3 = Below average 
4= Poor 

i i 62 ' 

I 63 

\ i 64' 

i i 65- 

L, 66 

. ^ ! 1 67 



4 Please rfce the importance to you of each of the^llowing 
reasons for attending San|a Ana College 

» 1 = A major reasori 

2 = A mjnor reason 

3 = Of no importance 



Jo prepare for a,caree,r 
JTo^be aWe'to get a better ]0b or' 



ERLC 



a promotion m prejl^ job 

To meet academic requirements to 
transfer to a 4-year school 

For pe/sonal development 

Simply, to learn " 

To occupy my time 

To receive veterans or social security benefits 
To rrieet people 

Yo participate in extracurricular aCtiy^/ties 
'o ^prove physical fitness . 
)ther (specify) - 



J 68 
J 69 

J 70 
J 71* 

1 11 

: /3 

1^4 



_; 76 

J 7^ 
J 78 



5. Do you have, any friends wbo are pre^ntly attending S*rtta 
Ana College? 



(1) Yes 



(2) No 



79 



6. What IS the average amount of time that you study per clasr 
per week? * , ^ " 

• (1) .Less tHan 1 hour ' I 1 80 

(2)«J to 2 hours 

t6) 2 to 3 hours ' . ^ . 

JJ4) More than 3 hours 



tus 



31^ 



^ 8 



What'i^.your present employment status 

( 1 ) Working full-time (30 hours per week or more) 

(2) Working part-time (less than 30 hours per week) 

(3) Not working, but looking for aj(ob 

(4) Not working, not lookir>g'for a job 
»(5)» Full-time homemak'er \* 

If you are presently employed, whigh'of the follojwing 
statements best describes how you regard this job? 

fl) Temporary, until a better one can be found L 1 32 

(2) Temporary, while enrolled in school ^ 

(3) Job with possible career potential J 

(4) Job with definite career kotential 



9 Who do you live with while you are attending school? 

(1) Self ^ 

{1) Parents " ' 

(3) F/iend(s) \, / 

(4) Spouse 

(5) Other (specify) : * — _ 



-33 



10. 



Please estimate yOur present annual income. Jf you are 
living with vpur parents, 'pl^^eo estimate/ nheir anrwal 

' • I I 34 



mccnipe 

(1) Under ^5000' 

(2) $5000to$9d99 

(3) $10,000 to 814.999 

(4) $15,000 to $19,999 



(5) $20,000 to $29f:O00 

(6) 330.000 to $39,999 
(7r $40,000 to .$49,999 
(8^ 350.000 or over, 



11 



Rate yourself* on each. of the following traits as you think' . 
you really are when compared with the average perspn your 
own age We want the most accurate estirnate of how ypu 
see yourself. 

3= Average 5= High , 

4 = Above averaga. ' 



1 = V^ry low 

2 = Below avej:a^e 



Academic ability ' 

Reacling ability 

Writmg ability 

Mathematics ab'tkty 

Public speaking ability 

Problem solving ability ^ 

Ability to handle stress 

Ability to get along with others 

Creativity 

Optim(srTi» 

Self image , ' ' 

Physical fitness ' . 
personal organization 
Social self confioience 
Intellectual self confidence 
Vocabulary and terminology 



36 
36 
37 
38 
<J9 
40 
41 
42 
43 
44 
45 
46 
'47* 
48 
49 
50 





Dear Student: 



r ^ 



When you first enrolled at Santa Ana ^ 
College, you were selected from all new 
students to help evaluate the effectiveness of 
the <^oI]ege^s academic and vocational 
program^. At the time, you xiompleted aj^ ^ 
Entering Student Questioi^naire. 

We now want to know how satisfjed you 
have been >vith your experiences at SAC and 
what ybu^acad^mip needs are for Hie future. 

Please take tfie time now. to complete the 
questions dn> the rewse side, seal the 
gummecFe^ge, and drop it irt the mail. ^ 

^ We ^ppr^ciate your response! ~^ 



Very truly yours, 



r 




Harold Bati 

P^ean of Xdini^^^^ioiis/Rproids 
'•ul Rrsoar^ h 



V 




8. 

CM 

-J ' 

oc < 

CO o 



•5^ 

H 
Z 

< 

CO 

35^ 



1 



Santa Ana College-^rm number: 



2. In deciding to enroll at SSnta Ana College, please /ate the imp6rtance to youof ^ach of the following reasons. And, 
how much help did your experiences at SAC give you in reaching each of the goals listed below 

Help from SAC 

0 « Not a goal of mine 

1 -,Not much help 

2 = Some help* 

3 = Great help 



To prepare for a career 

To be able to gbt'a bettenob or a promotion in present job 

To rT>^t academic requirements to transfer 
to a 4-year s<^k)oI 

For persdnal development ^ - * 

Simply, to learn 

To receive veterans or^social security benefits 

To meet new people , - 

To participate in extracurricular activities ^ 

To improve physical fitness 

Other (specify) 1 '. ^ ^ — 



Importance of Enrolling 
, 1 = A major reason , 

2 = A minor reason 

3 - O^no importance 

-U 31 ^ 



J 33 



^ 35 
_J 37 



39 
41 



3? 

U 



"1 



43 
'45 
47 
49 



36 
38 
40 
42 
44 

L.! I 46' 

50 



3. How often did you utilizd each of the Santa Ana College services listed below? And. how satisfied were you wrth 



each of these services? 



How Often 

0 = Never used 

1 = Used once 

2 = Used twice 

3 = Used three 

or more times 



ERIC 



Adm^si^s and Records 
Financial Aid pffice ^ 
Student t^lacement Office 
CafetenaVSnack Bar 

Registration ^ ^ 
New Student Orientation 
Academic Counseling 
P^son a I Counseling 
'Career Planning Center 
Recreation & Athletic Facilities 

f 

Library , 

Student Heafth'Cen^er^ 
Learning Center < 
Women's Center i ' 

Veteran's Center 

Your Overall Impressions of the Colle^ 



51 

53 

55 

57 

59 

61 

6^ 

65 

67 

69 

71 

73 

75 

77 

>79 



How Satisfied 

0 = New used 

1 = Very dissatisfied 

2 = Dissatisfied 

3 = Satisfied . 

4 = Very satisfied 

_J 52 

I 54 

I 56 



J -58 
J 60, 
J 62 
i64 
J 66 
68 
J 70 
4 72 
J 74 



76 
78 
80 
31 



^ 32 



4. Please rate the following for courses you were 
enrolled in according to Ijow well the courses 
fulfilled your individual needs: 

/ 1 = Excellent * 3 Below average 

2 = Above average 4 = Poor 

Quality of classroom instruction 

Grading and testing 

Content of^ourse 

Help from instructor outside class 

Class size • ^ 

Availability of cdurses 



J 33 
J 34 . 



J' 35 
J 36 

J 3> 



5. In Jecidmg NOT to Ve-enroll at Santa Ana 
* College, please rate the importance to you of the 
following reasons: 

^ 1 = A major reason 

2 = A minor reason 

3 = Of no importance 



Completed needed courses 
Transportation problems 
Transferred to another college * 
Found a job 

Got everything I wanted'out 
of my classes 

Qass schedule conflicted with 
work schedule 

Financial reasons 

Moved out of area 

D'issatisfaction with instruction 

Dissatisfaction with- 
content of course 



t J 



38 
39 
40 
41 



J 42 



J 43 

J, 44 

J 45 

J 46 



Lost interest in school 

Decided to take a temporary 
break from stujbjes * 

Home or marital situation changed 
my educational pUns 

Other (specify) 



J 47' 
J 48 



49 



J 50 



J 5r 



6. When you were attending Santa AnrCollyege, did 
you have any friend(s) who were»also attending? 



(1) Yes 



(2) No 



Continu*<l on' back 



L 



52 



35 



What was your employment status durmg youf 
last semester at SAC? , 

(1^ Working full-time (30 hours or ' LJ 53 

more per week) * 

(2) Working part-time {less than 

30 hours per week) 

(3) Not work<ng, but looking for a job* 

(4) Not working, ^nd not looking for a job 

(5) FaW-time hbmemaker 



8. yVhat are you doing now? I I 54 

i}) Looking for a job 

(2) Working %ill'time (30 hours or 

more per week) 

(3) Worljcing part-^fne (lessthartSO 

hours per week) 

(4) Going to schooJ 

(5) Homemaker 

(6) Npthing ^ 

(7) Combination of above #'s , , ' 

- YOU ARE EMPLOYED, PLEASE ANSWER 
QUESTIONS 9 & 10. 
# 

9 What is youf current rate of pay^ I | 55 

(1) $3 99 or less per hour 

(2) $4.00 to 4 99 per hour 

(3) $5.00 to 5^ per hour • 

(4) $6 00 to-6 99 per hour 

(5) $7.00 to 7.99 per hour 

(6) $8.00 to 8.99 per hour 

(7) $9.00 or more per h^ur« — 

0 Which single statement ^best describes your 
present job? 

^ ' 56] 

(1) Directly related to^oursefsj-takelW^^AC 

(2) Somewhat related to coursers) taken at S/ 
* (3) 'Not related to cqL3rse(s) taken'at SAC 

^1. What are your current educational plans^l I 57 

(1) Have already re-Aplled at SAC \ ,f 

< (2) Plan to re enroll a^AC within 12 months 

(3) Have already re enrollPcJ at another school 

(4) PiSn to re enroll at another school* 

v^ithm 12 months . 

(5) Have no plans to attend school withm 
— * 12 months - ' 



ERIC 



12 Rate yourself on each of the following traits as 
you think you really are v. hen compared .vith the 
average person yofifr own age We waf^t the most 
accurate estimate of hov\^you see yourself. 

3 = Vecy low 
Seftw average 

* 3 = Average 

• . 4 = Above average 
. . 5= High 



Academic ability 


1 1 


58 


^Reading ability 


.1 " 1 


59 


Writmg ability 


1 1 


60 


Mathematics ability ^' 


1 1 


61 


Public speaking ability 


1 1 


67 


Problpm solvinfl ^^Hilitx/ 


1 ' .L 




'Abittty to'KaiTdle stress 


"11 


64 


Abilijy to get along with others 


1 1 


65 


Creativity 


1 1 


66 


Optimism 


h " 1 


67 


Self-image * ^ ' 


( M 


68 


Personal organization 


h 1 


69 


Social self-confidence 


I* 1 


70 


Intellectual sJ^confidence 


1 1 


71 


Vocabulary and terminology 


1 , 1 


72 


Physical fitness 


r ■" 1 


73 



13. We would appreciate any corYiments you might 
have aboLft this questionnaire or about your . 
experiences at Santa Ana College. 



' o^Santiago Community Cc'.ege Distii'^^ 



UNIVERSITY OF CALIF: 
LOS ANGELES 

■ ; APR 1 4 1978 * ■ 

' aEARINGHOUSE FOR 
JUNIOR COLLEGES ' 




Noivreturning 

Student 
QuestioiWiaire 



37 



